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ABOUT US

“MERHABA

YiV TOUR_ESTABLISHED IN 1994 iN TURKIYE AND HAS TURKISH REPUBLIC MiNiSTRY OF TOURISM
A- 2892 LICENCE. FOCUS ON INCOMING & OUTGOING . AiM OF YiV TOUR iS TO OFFER BEST RATES
AND BEST SERVICES WITH TURKISH TRADITIONS AND HOSPITALITY.

YiV TOUR SUCCESS IS BUILT ON THE CAREFULL SELECTION OF THE HOTELS QUALITY TRANSPORT VEHICLES
EXPERIENCED MULTI LANGUAGE SPEAKING PROFESSIONAL GUIDES .
ATTENTION TO DETAILS AND EVERY KiNDS OF NEEDS.

YiV TOUR IS OFFERING FULL TRAVEL SERVICES AROUND ALL DESTINATIONS OF TURKEY .
ALL KIND OF INCENTIVES ACTIVITIES AND SPECIAL TOURS TO FIRM COMPANY NEEDS.

YiV TOUR OFFERS ALL NATIONAL AND INTERNATIONAL FLIGHT TICKETS.

WE OFFERING ALL OUR PARTNERS OPPORTUNITY OF ARRANGING ALL YOUR TRAVEL REQUIREMENTS iN TURKEY
WITH MUTUAL BENEFITS

OUR STAFFS CREATE UNIQUE AND PERSONILIZED TAILOR MADE iTENERIES ACCORDING TO YOUR GUESTS NEEDS
WE ARE ALSO OFFERING BALKAN COUNTRIES COMBAINED WITH TURKEY AS GREECE-BULGARIA-ROMANIA
BOSNA HERZEGOVIiNiA- MACEDONIA-ALBENiA- KOSOVA-SIRBIA-MONTE NEGRO

BEST REGARDS
Ahmet Naci MADENUS

* HOTELS

* TRANSFERS & TRANSPORTATION

* TOURS & EXCURSIONS

* GUIDE & INTERPRETER

* YACTH CHARTER

* AiR TICKETING

* [NCENTIVES

* CAR RENTAL

* HEALTH & SPA & THERMAL & WELLNES

*FiT

* GROUP TRAVEL

* MICE

* WEDDING

* TAILOR MADE TOURS
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TERMS & CONDITiONS

RESERVATION : A RESERVATION iS CONSIDERED EFFECTIVE AND BINDING ONLY AFTER CONFIRMATION iN WRITING HAS BEEN
RECEIEVED FROM BOTH PARTS.

RATES : ALL GIVEN RATES ARE IN USD CURRENCY NET RATES AND INCLUDING OF TAXES RATES ARE BASED ON CURRENT TAXES
ALL CHANGES OF THE TAXS WILL BE REFLECTED TO THE RATES.

PAYMENT : FOR FIT AND GROUP BOOKINGS FULL PAYMENT SHOULD BE MADE LATEST 07 DAYS BEFORE TRAVEL DATE.LATE
PAYMENTS WiLL BE CAUSE OF CANCELLATION OF BOOKING.

ENTRANCE OF MUSEUMS: TOPKAPI PALACE HAREM SECTION iS NOT INCLUDED iN THE PACKAGE RATES. TOPKAPI PALACE S CLOSED
ON TUESDAYS DOLMABAHGE PALACE iS CLOSED ON MONDAYS AND THURSDAYS GRAND BAZAAR CLOSED ON SUNDAYS BLUE MOSQUE
CAN BE VIiSIT ON FRIDAYS ONLY MORNINGS FROM OUTSSIDE BECAUSE OF FRIDAY PRAY

BOOKING : ALL BOOKINGS SHOULD BE MADE BY WRITTEN AND CONFIRMED BY YiV TOUR AND SHOULD MADE NO LATER
THAN 10 DAYS PRIOR TRAVEL DATE.ALL LATER BOOKINGS WILL BE ON REQUEST AND DIFFERENT RATES.

CANCELLATION: ALL CANCELLATIONS SHOULD BE MADE iN WRITTEN AND FITS LATEST 07 DAYS BEFORE THE TRAVEL
DATE.CANCELLATION POLICY FOR GROUPS DEPENDS ON CHOOSEN HOTEL POLICY.

RESPONSIBILITY : TRAVEL INSURANCE OF EACH PASSANGER iS THE RESPONSIBILITY OF THE CLIENTS.YiV TOUR CANNOT BE
HELD RESPONSIBLE FOR ANY iINACCURACIES. CONTAINED iINTHE HOTEL BROUCHERS OR OTHER SUPLLIERS. CHANGES iN
TIMETABLES MADE BY AIRLINES FERRY COMPANIES. YIV TOUR CAN NOT BE HELD RESPONSIBLE FOR ANY PERSONEL
INJURIES OR LOSSES CAUSED BY FORCE MAJEURE OR BY EVENT OUTSIDE iTS CONTROL SUCH AS STRIKES AND DELAYED AIR
FLIGHTS OR DELAYED FERRY CROSSINGS. YiV TOUR RESERVES THE RIGHT TO MAKE ANY CHANGES iN THE TOUR FOR BEST
INTERESTS OF THE PASSANGERS.

TRAVEL DOCUMENTS : TRAVELLERS SHOULD BE HOLDER OF A CURRENT PASSAPORT AND PASSPORT UNTIL RETURN HOME
ALL PROCEDURES MUST BE ARRANGED BEFORE TRAVEL DATE.ALL COASTING FOR PASSAPORT AND ViSA BORDER
ENTERING FEES ARE RESPONSIBILITY OF TRAVELLER.

DEADLINES FOR GROUPS : BOOKING STATUES 3 MONTHS PRIOR TO ARRIVALA % 25 DEPOSIT 2 MONTHS PRIOR TO ARRIVAL
CANCELLATION FREE OF CHARGE 46 DAYS PRIOR TO ARRIVAL FULL PAYMENT OF TOUR 31 DAYS PRIOR TO ARRIVAL NAME LiST 31 DAYS
PRIOR TO ARRIVAL.
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