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           ‘’MERHABA ‘’  
 
           YİV TOUR  ESTABLİSHED İN  1994  İN TÜRKİYE  AND HAS  TURKISH REPUBLIC MİNİSTRY OF TOURISM   
           A- 2892  LİCENCE .  FOCUS ON  İNCOMİNG  & OUTGOİNG .  AİM OF YİV TOUR İS TO OFFER BEST RATES  
           AND BEST SERVİCES   WİTH TURKISH TRADİTİONS  AND   HOSPİTALİTY. 
 
           YİV TOUR  SUCCESS İS BUİLT ON THE CAREFULL SELECTİON OF THE HOTELS QUALİTY TRANSPORT VEHİCLES     
           EXPERİENCED MULTİ LANGUAGE SPEAKİNG PROFESSİONAL GUIDES  .   
           ATTENTİON TO DETAİLS AND EVERY KİNDS OF NEEDS. 
 
           YİV TOUR  İS OFFERİNG FULL TRAVEL SERVİCES AROUND ALL DESTİNATİONS OF   TURKEY .  
           ALL KİND OF İNCENTİVES ACTİVİTİES AND SPECİAL TOURS TO FİRM COMPANY NEEDS.  
  
           YİV TOUR  OFFERS ALL NATİONAL AND İNTERNATİONAL FLİGHT TİCKETS. 
 
           WE OFFERİNG ALL OUR PARTNERS  OPPORTUNİTY OF ARRANGİNG ALL YOUR TRAVEL REQUİREMENTS İN TURKEY    
           WİTH MUTUAL BENEFİTS   
           OUR STAFFS CREATE UNIQUE AND PERSONİLİZED TAİLOR MADE İTENERİES ACCORDİNG TO YOUR GUESTS NEEDS  
           WE ARE ALSO OFFERİNG   BALKAN COUNTRİES   COMBAİNED WİTH  TURKEY  AS  GREECE-BULGARIA-ROMANİA 
             BOSNA HERZEGOVİNİA- MACEDONİA-ALBENİA- KOSOVA-SIRBİA-MONTE NEGRO 

 
           BEST REGARDS 
           Ahmet Naci MADENÜS 
  
 
* HOTELS 
* TRANSFERS & TRANSPORTATİON 
* TOURS & EXCURSİONS 
* GUİDE & INTERPRETER 
* YACTH CHARTER 
* AİR TİCKETING  
* İNCENTİVES 
* CAR RENTAL  
* HEALTH & SPA & THERMAL & WELLNES 
* FİT 
* GROUP TRAVEL 
* MİCE 
* WEDDİNG 
* TAİLOR MADE TOURS      
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TERMS & CONDİTİONS 

 

RESERVATİON :   A RESERVATİON İS CONSİDERED EFFECTİVE AND BİNDİNG ONLY AFTER CONFİRMATİON İN WRİTİNG HAS  BEEN   
RECEİEVED FROM BOTH PARTS. 
 

RATES               :   ALL GİVEN RATES ARE İN USD CURRENCY NET  RATES AND İNCLUDİNG OF TAXES  RATES ARE BASED ON CURRENT TAXES 
ALL CHANGES OF THE TAXS WİLL  BE REFLECTED  TO THE RATES. 
 

PAYMENT         :  FOR  FIT AND GROUP  BOOKİNGS FULL PAYMENT SHOULD BE MADE LATEST 07 DAYS BEFORE TRAVEL DATE.LATE 
PAYMENTS WİLL BE CAUSE OF CANCELLATİON OF BOOKİNG. 
 

ENTRANCE  OF MUSEUMS: TOPKAPI PALACE HAREM SECTİON İS NOT İNCLUDED İN THE PACKAGE RATES. TOPKAPI PALACE  İS CLOSED 
ON TUESDAYS DOLMABAHÇE PALACE İS CLOSED ON MONDAYS AND THURSDAYS GRAND BAZAAR CLOSED ON SUNDAYS BLUE MOSQUE 
CAN BE VİSİT ON FRİDAYS ONLY MORNİNGS FROM OUTSSİDE BECAUSE OF FRIDAY  PRAY 

 

BOOKİNG : ALL BOOKİNGS SHOULD BE MADE BY WRİTTEN AND CONFİRMED BY YİV TOUR  AND  SHOULD MADE NO LATER 
THAN 10 DAYS PRİOR TRAVEL DATE.ALL LATER BOOKİNGS WİLL BE ON REQUEST AND  DİFFERENT RATES. 
 

CANCELLATİON: ALL CANCELLATİONS SHOULD BE MADE İN WRİTTEN AND FITS LATEST 07 DAYS BEFORE THE TRAVEL 
DATE.CANCELLATİON POLİCY FOR GROUPS DEPENDS ON CHOOSEN HOTEL POLİCY. 
 

RESPONSİBİLİTY : TRAVEL İNSURANCE OF EACH PASSANGER İS THE RESPONSİBİLİTY OF THE CLİENTS.YİV TOUR CANNOT BE 
HELD RESPONSİBLE FOR ANY İNACCURACİES. CONTAİNED İNTHE HOTEL BROUCHERS OR OTHER SUPLLİERS. CHANGES  İN 
TİMETABLES MADE BY AİRLİNES FERRY COMPANİES. YİV TOUR  CAN NOT BE HELD RESPONSİBLE FOR ANY PERSONEL 
İNJURİES OR LOSSES CAUSED BY FORCE MAJEURE OR BY EVENT OUTSİDE İTS CONTROL SUCH AS STRİKES AND DELAYED AİR 
FLİGHTS  OR DELAYED FERRY CROSSİNGS. YİV TOUR RESERVES THE RİGHT TO MAKE ANY CHANGES İN THE TOUR FOR BEST 
İNTERESTS OF THE PASSANGERS.   
 

TRAVEL DOCUMENTS : TRAVELLERS SHOULD BE HOLDER OF A CURRENT PASSAPORT AND PASSPORT UNTİL RETURN HOME 
ALL PROCEDURES MUST BE ARRANGED BEFORE TRAVEL DATE.ALL COASTİNG FOR PASSAPORT AND VİSA  BORDER 
ENTERING FEES ARE RESPONSİBİLİTY OF TRAVELLER. 
 

DEADLİNES FOR GROUPS :  BOOKİNG STATUES 3 MONTHS  PRIOR  TO ARRİVALA   % 25 DEPOSİT 2 MONTHS PRİOR TO ARRİVAL  
CANCELLATİON  FREE OF CHARGE 46 DAYS PRİOR TO ARRİVAL  FULL PAYMENT OF TOUR 31 DAYS PRIOR TO ARRIVAL  NAME LİST  31 DAYS 
PRİOR TO ARRİVAL. 
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